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Downloading Drivers (Data Capture Application)

To Download your Drivers and vehicles you will need to use the DCA (Data Capture Application) which
will have been installed on your PC or you may have a digipostpro unit installed in your office and
therefore do not require this software. If you have a digipostpro then you may skip this section of the
guide.

The application is identified with a Data Capture Application Icon which you should find on your
desktop.

§
£y
o

Clicking on the Icon will activate the application and it will then be ready to accept files.

( Data Capture (7001 - DemaOne) u\
File Tooks Settings Help 7
(0 Digital Fikes Waiting to be Uplosded Digital Licence Expires In 234 Days)
TruControl || (@semsWating tobe Upicaded Scanming Ucence Expies In 234 Doys)
‘O 0 Rescans Requiced 0 Unread Mﬁm
. ]
11:50:48
Wednesday, 09 October 2013

To download a driver’s card, insert the driver’s card into the reader (chip facing away from you), the
application will then display the progress of the read in the card reader window (usually identified as
Omnikey CardMan). The read processes takes approximately 30 secs to 1 min.

When finished the application will notify you and the driver’s card can be removed.
The top bar (Digital Files Waiting to Upload) will display the number of files waiting to be transferred for

analysis. There is a short delay after the driver’s card has been read before the upload begins. When the
upload bar displays 0 files waiting to upload, the process has finished and all files have been uploaded.

The DCA does not need to be open on your desktop to download a driver’s card. The program can be
minimised and will carry on running in the background.
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Downloading Vehicles (Data Capture Application)

Downloading the vehicle information is a similar process. Once the vehicle has been downloaded, insert
your download device into the PC with the DCA open, the download device will then display in the DCA

window as shown below.

( Data Capture (7001 - DemoOne) ;@ﬁﬁ
file Tools Settings Help o

(0. Digial Fies Waiting to be Uploaded Digital Licence Expires In 233 Days)
TruContreJ b (0 5cams Waitiog to be Uploaded Scanning Ucence Expires In 233 Doys)

(0 Rescans Required ) (0 Unread Messages )
12:29:34 "]
Wednesday, 09 October 2013

The window will display how many files are on the device, click the ‘Download Files’ button and the files
will be transferred to your local pc before being uploaded to TruTac.

Once all files have been transferred the Download device may be removed from the PC.
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Login and Forgotten Passwords.
The TruControl website can be accessed from any PC, Smart Phone, or other Internet-connected

devices.

To log in, go to www.trucontrol.co.uk

Enter your login details and once logged in you will be on the portal page.

If you have forgotten your password click “Forgotten your password?” link just below the Sign In button

(see below).

p

TruTgc_:)

Login to your account
Enter your credentials below

1 Enter your username

B Password

Forgotten your password?

Enter your login id (this is normally your email address).
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Request new password

We can help you reset your password. First, enter
your account username and click on the Next
button.

i =

Enter your username and click on the Next button.

If your username can be found the system will automatically send you a new password via email.

&

New password

You have been sent a new password by email This
can take up to 15 minutes to arrive.

If you cannot remember your username or the system cannot find your username then please contact
your TruControl administrator or the TruTac support Team on support@trutac.co.uk Tel: 02476 857890.
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Admin ~ Help Training Super User v Q1
T T
TruToc) TRUANALYSIS ~ TRUVIEW ~ TRUDRIVER  TRUDOCUMENTS  TRULICENCE

TruTac delivers TruControl of your fleet

YOUR APPS SETTINGS &F

TruAnalysis c TruView 0 TruDriver @
TruDocuments "i TrulLicence %

APPSTO ADD

TruLocation o fruTime @ TruChecks | ﬁl‘

©2017. Powered by TruTac Lid

=¥ Englsh ~  Privacy Policy

From the Portal page, you will see all the products you have access to. The standard packages are: -
TruDocuments, TruDriver, TruView and TruAnalysis, additional modules are TruLocation, TruTime,
TruChecks and TruLicence. For more information on any products see www.trutac.co.uk or call our sales
team on 02476 690000 or email sales@trutac.co.uk.

In the top right-hand corner of the page, is a small bell alerting you to messages (see example below)
waiting to be read. Examples of messages are, Update, Informational, Warnings (Emergency
maintenance of the system) and system (Driver file with Time overlaps, vehicle files with no data, locks
incorrect) etc.

Training SuperUser ~ [ 7

Click the bell, to see a drop-down list of the messages

Admin ~  Help Training SuperUser ~ [l 7

NOTIFICATIONS

Sep 30th. 912 = (=) [

Driver file with significant overlaf

The driver file:

d.VAGGERS RONALD GEORGE Fleet
2817.2017-09-29-20-30-41 Fulltdc

Was processed on 30 Sep 2017 09:12:14 and
found to contain significant overlaps in the
Vehicle Used Section. This is normally
because one of the tachograph heads is set
with the wrong time.

The vehicles with the overlaps are listed

below. At least one of these has an
-

incorrectlv set tachoeranh

Once you have read the message, in the right-hand corner of each message, you will see three symbols,

User Guide www.trutac.co.uk Page 7 of 39


http://www.trutac.co.uk/

User Guide f
TruTc\JS),

an envelope (mark the message as read and save it in this list), a printer, (print this message) and a
dustbin (remove the message from your list). Messages should be checked daily.

To change your password, click your name in the top right-hand corner of the screen and select the
Account Details option.
Admin ~ Help Training SuperUser ~ [

&, ACCOUNT DETAILS
FRUDRIVER T [ENCE

D cranceLos [EEER

(D LOGOUT

Then click on “change password tab” on the left-hand side of the screen, you will then be able to create
a new password by following the on-screen instructions.

Account Details
Change Password Form
Change Password

Current password m
New password ®
Confirm your new ®

password

Change Password

From the portal page, you can access the Admin section (if you have permission). Here you can issue
drivers with their own username and password (for TruChecks and TruDriver) as well as create users for
your system, read notifications from TruTac and download the DCA software (if required).
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TruView - Managers Dashboard

To view the status of your Drivers and Vehicles (last download dates) along with data regarding
infringement levels and other KPI’s, in a quick to view format you can use the TruView section of
TruControl.

Admin v Help  Training Super User v

Truiecj TRUCONTROLPSV  TRUVIEW  TRUDRIVER  TRUDOCUMENTS  TRULICENCE  TRUCHECKS
Points Per Duty ~ Last Menth - Fleet: SupporTrainingFleet [4848]
Rank  Floet Name Hominated Transport Manager Duties: ihinge_ | Ps | PDy  %il/Dy  KinDbl % inlCom Registration Category Last Download Date  Days Since Last Read
1| sepportmaiingrteet ;:‘:::::::::::o«omm—-!. mivdwBe) - = I . MXE3 ORL 007 7359 22

PO11 ARX 02/01/17 D026 m

MW AZV 030117 0518 m

SWEE HNR 28/02/17 0700 2s

G12 EAM o371 N

FI83 CFO 02/0317 0658 a3

MVES WK 070317 0908 208

LKs9 CM w0mA7 122 205

SMLS LWL A7 077 208

1455 o - - 100

verdue Download — Days Overdue 21 - Fleet SupportTrainingFleet [4848] Driving, Usitisation - Fleet SupporeTrainingFlaet [4848] WTD Summary — Fleet: SupportTrainingFleet [4848]

20-03-2017 To 17-03-2017 Week 26 InWeek 26

Name Category Agency Last Download.. Mo, of Days

LS TOMASZ Unallocated 09106171109 114 Name Current Average Per Week

MITCHELLDAR . Unallocated 0506171108 | 118 EPPING CUVEA 5336 A

WILLMOTT MAT  Unallocated os0E17 107 114 DAVENTRY DEREK araa

YOUNG JAMIE Unallocated 09/06/17 1106 114 TIVERTON ANDREW 4709

BUDARUDAN  Categoryd Wen7es2 9 PARK THOMAS MARTYN 4603

DUMITRESCU L. Category 4 006170912 53 BLACKPOOL RATMOND JOHN 4457

HASSAN HAYAT Category 4 30/06/17 0912 3 BANBURY DAVID PRITCHARD 4424

KNG ALEXAND..  Category 4 Wen7os2 9 DAF DAVID JOHN a1z

MARTIN DAVID.  Category 4 006170912 | 53 109 PEUGEQT ROBERT JOHN az3z .
MANSEIEL 1 BN N FENBRE 77

005 1426 236

When you first open the page a default set of widgets will be opened. These can be changed/removed
or added to, creating a dashboard unique to your requirements.

To remove any widget from the page, click on the X E in the top right-hand corner of that
widget. This will permanently remove this widget from your dashboard until you manually add it back in
again.

+
To add a new widget click on + symbol at the top left-hand side of the screen, the Add a widget box
will appear in the middle of the screen

Add Widget x

Select A Widget

Vehicle Overdue Download v

Description

This shows how many days it has been since the vehicle was downloaded

Fleets Categories Additional Parameters
[l AllFleets [l All Vehicle Categories = Enter No. Of Days Overdue:
45 5

Create Widget

4
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From the drop-down menu select the widget that you require, set the default settings for that widget
and click on Create Widget. The page will reload and the new widget will be added to the bottom of the

current widgets.

You can now move these widgets around (click and hold on the blue title bar of the widget and drag it to
another location) to arrange them in your preferred order.

% x
You can change the settings on a widget by clicking on the gear wheel symbol in the top right-
hand corner of that widget. This will open the data view

Edit Widget x

o Data

£ Settings ‘

100

2

You can then click on the Settings tab on the left-hand side of this view and the page will change to

show the settings for this widget.

Edit Widget x

i Data

| 4 Sertings

Driving Utilisation

Description

This shows the percentage of the total duty time that your drivers spent actually driving

Fleets
[ All Fleets

v

Categories Additional Parameters

[¥ All Driver Categories
[ All Driver Agencies

- Display Type:

Gauge v

= Enter No. Of Days:

14 :
e e

Once you have made the changes that you require click on the “Update Widget” button to save these

settings and close this box.

The TruView page auto-updates each widget on a different timescale, the time remaining till each
widget updates can be seen in the bottom left-hand corner of each widget, this is in Minutes and

Seconds.

User Guide www.trutac.co.uk
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TruControl
The main analysis and reporting functions of the TruControl system are carried out in the TruAnalysis
package. From the main menu click on the TruAnalysis icon to open this page.

TruAnalysis c

This (by default) will open in the reports section of TruAnalysis, from here you can run reports against
your data. The type of reports are; Site, Categories, Drivers, and Vehicles. This page is made up of three
sections (left, middle and right). The left box shows the currently selected section (sites, drivers,
vehicles), the middle box shows the selected data from these sections (a list of drivers, vehicles, sites,
categories) and the right-hand box shows the reports available for the data selected.

Admin v Help Training Super User « (1 7

7
TruTQC)‘ TRU(DM:I‘RDL = TRUVIEW TRUDRIVER TRUDOCUMENTS TRULICENCE TRU(&IE(KS

M Categories / Agency Selection Available Reparts

©2017 Powered by TruTac Lid

For example, to run the site reports click on the site name at the top of the tree view menu on the left-
hand side of the screen, this will select the site reports and will place a green tick against the name to
signify that this option has been selected.

Search

] -
-~ iy Drivers

... @@ Vehicles
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The site name will then show in the middle box on the screen and the site reports will show in the right-
hand side box.

Admin v Help Training Super User ~ [} 7

#
Tru'l'acj TRUCONTROLPSY  TRUVIEW ~ TRUDRIVER ~ TRUDOCUMENTS ~ TRULICENCE  TRUCHECKS

¥ Categories / Agency Selection Available Reports

e SuppartTrainingFleet [4848] © Remove = Favourites

- '@ SupportTrainingFleet [4848]
& Drivers & All Reports
| = Vehicles & Point Scheme (1]

- & Site Infringemunts [3] [45] [46] (7] 8] [6]

- & Site KP1 Reports [26] [27] 128 [29] [30]
& Site Unknown Driver Report [40]
& Driver Reports [41]

— & Site Debrief Reports [42]

& Site - Driver Next Start [99]
& Site - Inactive Vehicle Report (47]
& Site Vehicles Missing Mileage Tracker [48]

- & Site - Unallocated Drivers and Vehicles [38]
& Eamed Recognition [50)

Remave All To

©2017. Powered by TruTac Lid

5 Englsh A Privacy Policy

You can now select the report that you require to run, this is done by clicking on the small triangle
symbol next to the report or group of reports you require and then select the report. This will place a
green tick against the report you have selected (see below)

= All Reports
|- (@ Point Scheme [1]
- (i Site Infringements [3] [45] [46] [7] [8] [6]
-4 = Infringement Summary [3]
- 3 Cross Site Infringement Summary [45]
- 4 Cross Site Driver RTD Report [46]
-~ = Infringement Summary Breakdown [7]
-~ = Points Per Duty Summary [8]
- Infringement Summary Breakdown (Weekly) [6]
{ (7 Site KPI Reports [26] [27] [28] [29] [30]
[ (7@ Site Unknown Driver Report [40]
[ (@ Driver Reports [41]
[ (@ Site Debrief Reports [42]
[ (7 Site - Driver Next Start [99]
[ (7 Site - Inactive Vehicle Report [47]
|- (@} Site Vehicles Missing Mileage Tracker [48]
|- (@} Site - Unallocated Drivers and Vehicles [98]
|- (@} Earned Recognition [50]

In the screenshot above you can see that some reports have a green cell next to them and some have a
yellow cell. When you select a report to run, other reports that can be run at the same time will have
the green cell, reports that cannot be run at the same time have the yellow cell. Once you have selected
the reports that you require to run you will now be able to select the date range (if applicable) for the
report(s) you have selected, some reports do not require a date range.
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From 01/10/2017

To 31/10/2017

Once you have selected your date range you will then be able to click the Generate button, found on the
bottom right of the web page.

[ Generate

A new window will then open containing the report(s) that you have chosen (if there are no parameters
to choose) or a pre-window will appear allowing you to change the parameters for your reports.

miec) Reporting Parameters

Infringement Summary [S3]

[ Exclude Agency Vehicles
When ticked excludes infringements from non core vehicles

Once you have set the parameters as you require, then click on Generate and the report will be
produced.

At the top of each report, you will find the report control panel:

o - & e ” EI /1 S > 0 i 4 =) T o+ Q, 0,

This allows you to move between pages (if the report has multiple pages), export the report in different
formats (Excel, PDF) print the report and zoom in and out. Placing your mouse over each icon on the
control panel will give you a pop-up telling you what each icon does.

Once you have finished viewing this report, you can close this window and you will be back at the
reports page where you can select another report(s) if required.

Driver and Vehicle reports are run in the same way as site reports, just by selecting the drivers or
vehicles in question.
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Auto Reports
Automated Reporting allows the user to have reports emailed automatically. Once subscriptions to key
reports are set up, they are sent every day, week, fortnight, month, or any day of the month by email.

Automated reporting is controlled by the user and is user specific.

This functionality is a key advantage for users as it saves time compared to logging on and running the
reports manually. It is generally used for running reports that are required on a regular basis and are for
information only — reports such as the D53 (driver overdue downloads), D30 (WTD Forecasting), V14
(Vehicle overdue downloads).

Any TruControl report can be scheduled to run as an automated report. This means that the report will
run automatically on a chosen date. Reports will run on the chosen date at approximately 0300hrs and
will run regardless of any data being present.

To use this feature, click on the Automated Report tab from the TruControl main menu.

TRUANALYSIS

REPORTS

AUTOMATED REPORTS

CHARTS

DRIVER CALENDAR

VEHICLE CALENDAR

RESOURCE MANAGER

INFRINGEMENT DEBRIEF MANAGEMENT

SET-UP

This will produce the Automated Report Manager.

wchive Help  TriTac Support (Do Not Alter}) ~ ) 30

P
TruTE:)) TRUANALYSIS  TRUVIEW  TRUDRIVER RUDOCUMENTS  TRUTIME RULICENCE

Click on the ‘Add New Automated Report’ button in the top left-hand corner of the page.
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A new window will appear containing the list of reports that you can automate. (see below)

Automated Report x

Select a type of report

Driver Site Vehicle
[D1] Chart Report [51] Point Scheme Values [V10] Vehicle Report
[D12] Last Chart Received [526] Site KPI Driver Breaks [V13] Cross Site Vehicle
[D13] Missing EDR/SDR - [527] Site KPI Driver Lead In [V15] Daily Vehicle Kilometers
Monthly

[s28] Site KPI Driver Lead Out [v17] Vehicle Missing Mileage
[D14] Period Tachograph Tracker

Report/ Infringemant Repart [529] Site KPI Driver First Drive

[V18] Vehicle Maintenance

[D15] Driver Influenced 53] Infringement Summary

[V2] Disparities

10161 Non Driver Influenced [530] Site KPI Driver Last Drive

[V40] Vehicle Unknown Driver

1027] By Driver [540] Unknown Driver

[vs] Mileage
[D30] Driver RTD Forecasting [s41] Driver Licence Expiry
Report V6] All vehicle movements incl

[542] Infringements without missing miles for period
[D31] RTD Weekly Report Debriafs

[V66] Vehicle Events And Faults
[345] Cross Site Infringement

Summary [VCS1] VCS Vehicle Download
[M351 Other Wark of less than X Warning M

[D34] Altered Digital Duty

Cancel

Reports are split into Driver, Site, and Vehicle. Remember, these reports are user specific and
controlled by the user logged in at the time, each individual user can create as many reports as they
wish.

To Schedule, a report, click the name of the report you want to schedule. This will then open a pop up
containing the settings for this report.

Automated Rep x

Report new [D1] Chart Report  Change

—

Schedule Every Day v Date Range 2 Current Week v

File Format pdf v Language 4 English (British) v
/ Active

Email Addresses

3 U W

Drivers
7 select all
Fleet

8 selectall
Chart Filter.

O  show All Recards v

Cancel || Save

&)
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From here you set the:

N

o v kW

N

Schedule (which day of the week, month, or fortnight) you want the report sent on.

Date Range (Current week, 1 week ago, current month, 1 month ago etc) you want the
report to show.

File Format (PDF, Excel) that you wish to receive the report in.

Language (English, Polish) you wish the report to be sent in.

Active (used to turn the report off and on).

Email Addresses (each email address you wish the report to be received on, separated by a
semicolon).

Drivers (all or untick this and select a category(s)).

Fleet (all fleets or untick this and select an individual fleet, if you have multiple fleet access).

Parameters (if the report has parameters i.e. D14 only driver with points over 0.01 or All
Drivers) Parameters are individual to the report selected.

Dependant on the report type you will also be able to pick a vehicle category. Once you have set all the

details required, click on Save to close this window and return to the previous page where you will be
able to now see this report.

)

TI'UTO\C)

rchive Help TruTacSupport (Do NotAlter) ~ Q1 30

Tr u?:\:)

Automated Reports

TRUANALYSIS ~ TRUVIEW  TRUDRIVER  TRUDOCUMENTS  TRUTIME

TRULICENCE

If you wish to change the settings or deactivate the scheduled report click on the Edit button for that

report.
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Charts and Infringements
To obtain a detailed graphical and numerical representation of the driver’s duties and any
infringements, select the Charts tab from the TruAnalysis menu.

TRUANALYSIS

RESOURCE MANAGER

INFRINGEMENT DEBRIEF MANAGEMENT >

SET-UP >

The charts page will then open, the page will look blank as no data has been selected yet.

Admin v Help Training Super User ~ [} 7
7

Tru'l'acj TRUCONTROLPSV ~ TRUVIEW  TRUDRIVER  TRUDOCUMENTS  TRULICENCE  TRUCHECKS

& Categories / Agency Chart List S Show Agency Vehicles i} Duty Details

Search Delayed Journey Alternative Rules

Odo Start: - Odo End: - Distance
- () supportTrainingFleet [4845]

4 Drivers
G Vehicles

Drive

Other Work

Pol A

Break

Last Break Greater Than 15 Minutes
Working Time

Duty

Select the Driver/Vehicle you wish to view by selecting the name from the tree view list on the left side
of the window. Alternatively, type the drivers name in the search box, and then click on the name in the
list produced below the search function.

.
)

© Categories / Agency
sesrcn

@ ARMSTRONG SIMON RUSSELL

& BAKER PAUL WILLIAM

4 BELLAMY CHARLES WICTOR

4 BILLINGHAM PAUL WILLAM

# BILTCLIFFE CHAISTOPIER PETER
@ BULLKEITH CLIVE

& BUNCH CRAIG EDWARD

@ CALDWELL MATTHEW FITZMICHAEL
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When a driver or vehicle is selected from the left, a list of duties will show in the Chart List box, these
will include any extra data that has been placed against the driver in the Driver Calendar (Rest days,
Holiday, Sick, Yard duties etc). You will be able to see if a driver has an infringement on any day, as well
as over speeds, if the infringement has been debriefed, and any faults or events stored against that day.

Chart List W Show Agency Vehicles (1]

Thu 14/09/2017 02:50 : PJ14 YOP
Wed 13/09/2017 02:50: PJ14 YOP
Fri 08/09/2017 07:51: PJ14YOP
Fri 08/09/2017 03:52 : PJ14 YOP
Thu 07/09/2017 03:50 : PJ14 YOP
Wed 06/09/2017 03:30 : PJ14 YOP
Tue 05/09/2017 03:30: PJ14 YOP
Mon 04/09/2017 03:26 : PJ14 YOP
Sat 02/09/2017 04:45 : PJ14 YOP
Fri 01/09/2017 04:42 : PJ14YOP
Tue 29/08/2017 03:50: PJ14 YOP
Mon 28/08/2017 02:45 : PJ14 YOP

INF5:1

Thu 24/08/2017 00:47 : PJ14 YOP
Wed 23/08/2017 00:42 : PJ14 YOP

You will also be able to mark a day as Domestic, check if the driver has marked any part of his day as out
of scope and place a marker against the day for a delayed journey, (for example, an accident on his
route caused him to be delayed in arriving at his end location).

Markers have been placed on each duty where there is something of note, these are detailed in the

picture below.

m strOverlaps
D Event Or Fault
[j strSpeedinginfringements
E Debrief
m Infringements
@ strFerryRailCrossing
v

Agency Vehicle

By selecting the day in the duty window that has this marker (or any day that you require to view), the
page will change to show all the details from that day, as well as allowing the duty action buttons to
become active.
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Trufacj) Duty Breakdown
\‘ (Duty Actions —

 Categories / Agency Chant Lst @ showhgercyvebides {8 Duy Datalls Q¢ n

o avoe
Sat02/09/2017 0445 : PIL4 YOP
g /2017 0442 - PILAYOP

 A4/RZ017 0047 P14 YOF
Wied Z38/2017 0042 P14 YOP

- QW ki 702 ; torme

v Infringement Details ——

Chat Duty Breakchwn Start Mo F0002017 0:45:00 End Mow ZWOBZ817 u.nm/ Duty Bar Graph

M Ovne  Orherork BEFOA I sk

Q

View Chart - This brings up an image of the analogue chart or the digital file.

&\
[ Infringement Debrief Form - This creates a pop-up window with an Infringement Debrief Form
ready for you to complete, save and print.

Alter Digital Duty - This opens a pop-up window to alter digital duties that have been added to
the TruControl system. (Changes are NOT made to the RAW data).

Reset Digital Duty - This highlights when changes have been made to a digital duty. Clicking this
icon will take the selected duty back to the raw state (how the duty was originally read) and delete all
changes you have made.

A
“ Duty Details Pie Chart - This produces a printable pie chart of the duty selected and shows the
percentages each activity takes up.

D

View Speed Trace - This will produce a speed trace for the duty selected if the vehicle has been
downloaded and the download device has been set to capture speed trace.

| []_Delayed J””'”Eﬂ - This can be ticked to indicate that the driver was delayed during his

shift and that there may be possible reasons for infringements.

| [1 Domestic Rules | - This can be ticked to alter the rule set applied for that duty to Domestic Rules.

Duty Details Report - This produces a printable report showing a breakdown of the duty selected.
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Infringement Debrief Forms

Once you have selected the day with an infringement in you can carry out a debrief. This will allow you
to record the reason the infringement occurred and the action that you have taken with the Driver to

stop this from occurring again.

To carry out a debrief select the duty in question and click on the Click on the icon

T

. The system

will automatically open a new window containing the debrief form, this will have been automatically
prefilled with the infringement(s) and the duty days.

Infringement Debrief Details

Driver's Name: DAF DAVID JOHN

Driver’s Email

driver@example.com

Date of Debrief

05/07/2017

Location

SupportTrainingFleet

Date of Last Debrief

16/05/2017

Manager

Training Super User

Manager's Email

luke.callen@hotmail.com

Reason for Debrief (Max 4000 chars)

INFRINGEMENT - From 06/03/2017 00:00:00 to 12/03/2017 23:59:00 Weekly

working limit of 60 hours exceeded

INFRINGEMENT - From 20/03/2017 10:50:00 to 20/03/2017 16:51:00 Working

for more than 6 hours without a valid break

Debriefing Notes (Max 4000 chars)

Previous Debrief

Template

Double Signature

Recorded Driver Infringement(s) &

Start time End Time

06/03/2017 00:00 12/03/2017 23:59

20/03/2017 10:50 20/03/2017 16:51
Back

must e the Other Options
[ Additional Training
Next Action [IHR Natified
o Action v [ Agency Notified
[] Commits
Recorded Chart Infringement(s)
Start time End Time Registration Drive Rest
11/03/2017 04:04 11/03/2017 15:46 PK13 GBO 07:11 01:06
20/03/2017 04:03 20/03/2017 1714 PK13 GBO 0712 01:04

Message
Weekly working limit of 60 hours exceeded

Waorking for more than & hours without a valid break

Other PofA
0323 00:02
04:55 00:00
Points Ignore Points
3 ]
3 ]

m Update And Close

You now can fill out the relevant sections 1. Debriefing Notes — This is where you record what was said
by the driver, to the driver and any relevant reasons for the infringement (accident, delay etc.). 2. Next
Action — Here you select the action taken at the time (there are a series of default actions but new ones
can be created from the settings section under Infringement Debrief Management).

Tru@
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Extra Training

Verbal Warning
Written Warning

2nd Written Warning
Final Written Wamming
Dismissal

To the right of this section are a series of Other Options tick boxes that you can also use.

Other Options

[] Additional Training
[ HR Notified
[]Agency Notified

] Commit!

It should be noted that once the Commit! Option is chosen and the page saved no further changes can
be made to this document.

Once all entries have been completed, select the “Save” icon. You will then be able to select the
required IDF form and print the report.

You can select multiple infringements to be debriefed at the same time by using the CTRL button on
your keyboard and selecting them from the chart list. You can also use debriefs on days that
infringements have not occurred if you need to put a note against a driver’s duty.
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Driver Calendar

The Driver Calendar is an organisational tool to help you keep track of charts, drivers, and their duties as

well as manually adding non-Tacho duties such as training, yard work, Holidays and Sick days. These
entries are important if you are going to be using the TruControl system to monitor and report on your

Working Time Directive (WTD).

To access the Driver Calendar, click on the TruAnalysis option in the TruControl menu bar and select

Driver Calendar, then select Driver Calendar from the side menu that appears.

REPORTS

AUTOMATED REPORTS

CHARTS

DRIVER CALENDAR

'VEHICLE CALENDAR

RESOURCE MANAGER

INFRINGEMENT DEBRIEF MANAGEMENT

SET-UP

DRIVER CALENDAR

SAVED VARIABLE DUTIES

| P

>

>

This will open the Driver Calendar window, by default, this will show 28 days before the current date.

P
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of the last download of the driver's card. This last date will highlight amber or red depending on the
number of days since the last download. The default settings are (Black — less than 14 days, Amber -

more than 14 days but less than 21 days and Red if it is more than 21 days).

' BLACKPOOL RAYMOND JOHN

B 14/05/2017

300972007

Clicking on an empty date cell in the calendar will produce a Create Fixed Duty box:

ﬁ 08/0%9/2017 - DAF DAVID JOHN x

List
’ 4 Fixed
4 variable

[ saved Variable Duty

Apply Simple Code For

v days

This allows you to enter fixed day data such as Holidays, Rest, Sick etc.

Sick Days, Holidays, Pat/Mat Days will record 8 hours for WTD.
Week Holiday and Week Sick (which should be used for a 5-day period between Monday and Sunday)

will record 48 hours for WTD.

Unpaid sick, Vacation, Rest, Available and Exempted Vehicle do not insert data in for Working time

records but does allow you to have a complete record of your driver’s week.

The Variable tab (located just under the Fixed tab) allows you to create a record where you can add
separate activities and times for the day where no Tachograph has been used and the driver has not

P
Tru@

The Drivers Name Cell Displays the driver's name, the last analogue chart, last digital chart, and the date

created a manual entry on the VU Unit. This ensures that the driver’s Working Time Directive Hours are

accurate. Examples of this; Yard duty or Office work.
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I8 List ) )
B | cr— |
4 Fixed
| {4 variable Start  16:30 Duration | 1.00 End 1730 0

(3 Saved Variable Duty - Drive Other Work - Rest - PofA

MAdd | % Delete @ Clear

07:30..._.Other Work...

X X%

When looking at the calendar you may see days highlighted in red (see below)

This is to signify that on this day an infringement has occurred. If you click on the day in question a pop-
up box will appear giving you more details:

| © infringements (1] Start End Infringement
9 12/09/2017 12/09/2017 4.30 hour rule infringement
@ Debriefs 04:27 1129
B Digital Charts [ 1]

() Analogue Charts
4 variable Entries
|™ Other Entries

1 Documents

| ] View Entry | | 2] Upload Documents |

From this screen, you can then select any tab from the left-hand side to view for that section. To help
you know if data has been recorded on each section the number of records is shown next to it. Above
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P
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we can see that the Digital Charts have a blue 1 next to it and if we select that tab the following screen is

displayed.

B 12/09/2017 - DAVENTRY DEREK x

© Infringements [ 1] Start End Vehicle
= 0416 19:06 POS0 DUU View
@ Debriefs
| B Digital Charts (1]
(@ Analogue Charts

4 variable Entries
|™ Other Entries

) Documents

| [ View Entry | | 2] Upload Documents |

From here we can click on the View link under the Action section which will open a popup window
displaying the chart in a graphical view.

BN Digital Chart - DAVENTRY DEREK

Driver :DAVENTRY DEREK  Vehicle:POSODUU  Start:Tu12/0%/2017 041600  End :Tue1Z/09/201719.06:00 OdoStart: 707593 OdoEnd:707962  Distance 1369 km

Chart{s) Breakdown 0416 Start OF Duty Day

A Drive 725
0416 Other Work... 0011
0427 Drve..—..00:30 Other Work 453
0457 Other Work_ 00:08 PER )
0505: Drive.___ 00:01
0506 Other Work_ 00:01 Break 232
12/08/2017 0416
0507 Break .. 00:25 Last Break Greater Than 15 Minutes 104
0532 Drive__.02:03
Warking Time 1218
07:35: Cther Work._ 00:06
0741 Drive.__. 00:02 Duty .
o 200 o o 0 Lo 07:43: Gther Work_ 00:02
Time (minutes} 0745 Drive.___ 00:02
07:47 : Other Work... 00:08
Drive  OtherWork [ POA [ Break
= = = 0755 Drlve..—.. 00:04 v

« [E9 430 hour rule infringement - INFRINGEMENT - From 12/09/2017 D427:00 to
12/09/2017 11:29:00. Driven for 0431 hours over a perlod of 07:02 with Insufficient
break Infringement occurred at 11:28.

Chart Duty Breakdown Start Tue 12/03/2017 04:16:00 End Tue 1210812017 18:06:00

I A O O A A

M Drive Other Work [ POA I Break

1500
1530
1600
1530
17:00
1720
1500
1m0
19.00
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At the top of the Driver Calendar, you can see the following menu bar.

SupportTrainingFleet [4848] ~ Fom vy | v | Te | v | v
Search By Name Containing ~ yPe d n © Legend Y| %] osplay BEEE

{ € Yoar | ~ | | < Mo |~ | ‘ © Week | ~ | September 2017 > October 2017

The menu bar is broken down into several distinct sections.

From | 04/09/2017 v | To | 01/10/2017 ~ . . .
This allows you to choose a specific date to view (28 days).

These buttons allow you to go back (left-hand side of the screen) or forward (right-hand side) by 1 Year,
1 Month or 1 week (per click) from the date currently showing on the screen.

€ Legend

This will load a Legend to help understand the colours and icons.

| Search By Name Containing ~ Type any part of the name(s) using 'space’ as a separator. Then press ‘Enter to filter. e B

Typing a driver’s name or part of a name (Example Paul) into the search box will display all the drivers
that contain this name or part of a name.

Clicking on either of the months shown in this section will change the

calendar to jump to that month 1° to the 28™.

User Guide www.trutac.co.uk Page 26 of 39



User Guide f
TruTc\JS))

Vehicle Calendar

The Vehicle Calendar is an organisational tool to help you keep track of vehicles. As well as being able to
see when a vehicle is in use, any infringements generated by the driver of the vehicle, and if the vehicle
is overdue a download, you can also mark a vehicle as VOR (Vehicle off Road), Service and VOL (Vehicle
on Loan). These entries are important if you are going to be using the TruChecks application, as they
help you to know when a vehicle check should have been carried out.

To access the Vehicle Calendar, click on the TruAnalysis option in the TruControl menu bar and select
Vehicle Calendar.

REPORTS

AUTOMATED REPORTS

CHARTS

DRIVER CALENDAR H

'VEHICLE CALENDAR

RESOURCE MANAGER

INFRINGEMENT DEBRIEF MANAGEMENT H

SET-UP H

This will open the Vehicle Calendar window, by default, this will show 28 days back from the current
date.

Admin v Help  Training Super User v (1 7
T,u!ﬁ‘;c)‘ TAUCONTROLPSV  TRUVIEW  TAUDAVER  TRUDOCUMENTS  TRULICENCE  TRUCHECKS
SupportTrainingFleet [4848] - fom | 04052007 ~ To | maoao | v
e | = o - EOEOODEED
4thSep17 > 1stOct17 ‘_wm » [ - | Month 3 | ~ ‘ [ Yoar > | - ‘

Vehicles Maon dth Tue 5th Wed 6th Thu 7th Fri 8th Sat §th Sun 10th Mon 11th Tue12th Wed 13th Thu 14th Fri15th Sat 16th Sun 17th Mon 18th Tue 15th ‘Wed 20th Th
wr12NIG G = G = = v - -

B 279017 & 160817 X 07/08717

V&2 VPE G = = = = L = = = L =
= 28/05/17 & o7p8n7

M6 WHU sl & e e L1 2 L = = & = = = = 3

. 29,0517 & ovan7

—— = = = - = =: = = = = =: = = = = =:

. 29/09/17 & ov0an7

N — - - - - - - = = = - - = - - -

& 29,0917 X 070317

MVEEWIZ = = = = = = [ | = Ha =

B 29/09/17 & ov0an7

R - - 7] - L]

= 2609717 & o317

i - - = - . - B - .- - - -

B 27/0517 & o7pan7 v
< >

©2017. Powered by TruTac Lid

This page has similar features and functions as the Driver Calendar page.

The vehicle cell shows the Registration, if the vehicle is Analogue or Digital, the last chart, last TruChecks
check carried out (if applicable) and the last download.
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MVEE WIG [
B 29/09/17 X 01/08/17

This last date will highlight amber or red depending on the number of days since the last download. The
default settings are (Black — less than 30 days, Amber - more than 30 days but less than 52 days and Red
if it is more than 52 days).

Clicking on an empty date cell in the calendar will produce a Create Entries box:

Details For MV66 WIZ 11/09/2017 ®

Entries

Add a Entry: | Vehicle Off Road v For 1 Days m
Checks

Charts
Infringements
Debriefs

Events And Faults
Documents

Vehicle Details

| Close H Upload Documents

This allows you to enter fixed day data. These are listed below.

Vehicle Off Road
Service
Vehicle On Loan

You can apply this entry for the next 1 day or by selecting the drop down for the next X number of days.

When looking at the calendar you may see days highlighted in red (see below)

This is to signify that on this day an infringement has occurred. If you click on the day in question a pop-
up box will appear giving you more details:

In the example above, we can also see the Warning Triangle, this is to signify that a fault or event has
been recorded on this day. Faults and events are created by the VU unit automatically when they occur.

Examples of Faults and Events are; Driving without an appropriate card, Card Insertion while Driving,
Motion Sensor Error, Last Card Session Not Closed Correctly, Time Overlap etc. For a full list please see
the instruction manual that came with your VU Unit.
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Details For MW64 AZX 08/09/2017 x

Entries

Checks

Charts

Infringements

Debriefs

Events And Faults

Documents

Vehicle Details

Start

o 08/09/2017
00:00

End

08/0%/2017
00:00

Infringement

INFRINGEMENT - From 08/09,/2017 00:00 To 08/09/2017 00:00 Vehicle

Overlap

| Close || Upload Documents |
)

P
Tru@

From this screen, you can then select any tab from the left-hand side to view for that section. To help
you know if data has been recorded on each section the number of records is shown next to it. Above
we can see that the Events and faults has a blue 1 next to it and if we select that tab the following

screen is displayed.

Details For MW64 AZX 08/09/2017 X

Entries

Checks

Charts

Infringements

Debriefs

Events And Faults

Documents

Vehicle Details

Category

General Events

Description

Time overlap

strBegin

08/09/2017 19.08

End

08/09/2017 1%:07

| Close || Upload Documents |
)

Again, as on the Driver Calendar, we could have clicked on the Charts link and viewed the graphical

representation of the data from there.

At the top of the Vehicle Calendar, you can see the following menu bar.
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SupporiTrainingFleet [4848] - From | 08092017 ~ To | 01102007
Search by Category  Search by Registration Containing n @legend | Display naﬂunn
AthSep17 > 1stOctl? [ week > [« |[ montns |+ ‘ ‘ vear > |+ |

The menu bar is broken down into several distinct sections.

From | 04/09/2017 ~ | To | 01/10/2017 v

This allows you to choose a specific date to view (28 days).

[ Week » - H Month » v Year » | ~ ‘

[ < Year | ~ [ < Month | ~ ‘ [ < Week | ~ ‘

These buttons allow you to go back (left-hand side of the screen) or forward (right-hand side) by 1 Year,
1 Month or 1 week (per click) from the date currently showing on the screen.

O Legend

This will load a Legend to help understand the colours and icons.
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Resource Manager

Resource Manager is the section of TruControl where you can add and make changes to drivers and
vehicles you can also manage categories, match drivers, and make other amendments to a driver or
vehicle’s information.

To access Resource Manager, select the TruAnalysis drop-down menu and select Resource Manager.

When first opened, the page opens in the driver view and lists all the available drivers. From here you
can edit a driver, move the driver between categories or agencies, mark the driver as no longer working
for you, mark the driver has opted out of the Night-Time Working Rules (dependant on your company

REPORTS

AUTOMATED REPORTS

CHARTS

DRIVER CALENDAR

VEHICLE CALENDAR

RESDURCE MANAGER

INFRINGEMENT DEBRIEF MANAGEMENT

SET-UP

»

setting) and add licence details if required.

Training Super User +

8

Trullgc)

Fleet:

SupportTrainingFleet [4848]

Drivers.

BAGNALL SEAN WLLIAM
BAKER GARY MARK)
BANBURY DAVIO PRI
BARNSTAPLE KENNET
BENNET AR DAVID
ST FRANK ROBERT
EAMINGHAM JAMES.
BLACKPOOL RATMON

BuDAR DAN

] BUGHT COLN DAVID

00

BAISCOE RCHARD DA

BAISTOL NEIL KENYON

Emp.No

osrsnese

omozmema

ooor2s81670000

oeveznenTa

oecannenies

oevexs1EI0IR

oeca1menan

om0z

ome1s7167175

oeverenenz

omzenm

oevel01670029

oeor3LTTIe

oeve1e167D

o117

..... ied Date Lcesce Num
e

N AEXASILIMOE
orosa0nr AvessTIIIONG
a0
ovoaz0r e
sz BAKERS1ZI15GMFTS
25082006 RENNISOLO0P9FM.
0502006 UOTDs0RzBERGIU
os032016 GLEAVTI0SSCONZ
ormsaor BESTOTOMM NI
oss2016 NCHOBODLMIRX
2508206 RICHASO7L6RISCD
3me2m7 BUDAIIIE0MK
208 BATEMSIOMBCONE
naaas WALISDIGY
o7 BRSCEORMRONS
ovos2016 TEGGKAZINKITT

TRUCONTROLPSV ~ TRUVIEW ~ TRUDRIVER  TRUDOCUMENTS  TRULICENCE

Mo Longer Works for_ | ight Werk Opt Out

Tes () Mo YO m

v

TRUCHECKS

©2017. Powered by TruTac tid

To edit a driver, click on the edit button on the right-hand side of the screen and the following screen

will appear.

P
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First Name

Last Name

EMPLOYMENT DETAILS

Agency

Category

Employee number

LICENCE DETAILS

Driver Card Number

Driving licence
number

Driving Licence Valid
From Date

Driving Licence Expiry
Date

LGV Licence Expiry

PCV Licence Expiry

DQC Expiry

‘ MARK DAVID X ‘
ALEXANDER
~
Afternoon ~

¥ Night Work Opt Out

The settings for this drivers fleet prevent you from

changing this setting.

[ No Longer Works For Us

DB170531620563

ALEXAB11147MDIMX

[ HazChem Trained

|

Make any changes that you require and then click on the Save button, this will close this window and
return you to the list of drivers.

Selecting Match Drivers will allow you to match an analogue and Digital driver and amalgamate all the
records. If you have no Analogue drivers this option will not show for you.

P
Tru@

Fleet:

SupportTrainingFleet [4848]

Drivers

Match Drivers

Driver Categories

Driver Agencies

Vehicles

Vehicle Categories

Charts For Unknown Drivers
Charts For Unknown Vehicles
Reassign Chart Driver

Reassign Chart Vehicle

Mame

Analogue

JACKMAN NICK

Oliver Lee

TEST FOR DCS NO DATA
Townson Wendy
VENSON MARILYN

Walkaround Defect

Category

Afternoon

Night Drivers

Agency

Match

Match

Match

Match

Match

Match

Match

The screen will show all analogue drivers in your fleet, selecting the Match button against the driver’s

name will open the selection box where you can select the digital driver to match against.
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adding a new category.

Selecting Driver Agencies will allow you to create an agency category. A category/agency can be called

anything, e.g.; Days, Nights, Late Shift, A Shift etc.

Fleet:
Driver Categories
SupportTrainingFleet [4848] v

Drivers BETTS
Match Drivers Afternoon
Driver Categories Bl

Category 2
Driver Agencies

Category 3
Vehicles

Category 4
Vehicle Categories

Day Drivers.
Charts For Unknown Drivers Night Drivers
Charts For Unknown Vehicles Nighttime
Reassign Chart Driver R&D
Reassign Chart Vehicle

Selecting the Vehicle Tab will allow you to view all vehicles in your fleet as well as edit them. Editing a
vehicle allows you to place them into categories, mark them as inactive or non-fleet as well as place

other maintenance dates against them.

Tifac <))
Fleet:
SupportTrainingFleet [4848] Vehicles
L Categories Inactive Settings
Regirsion et Inacive pa—— Reson
Inactive () Active o

nas o L]
e = L}
63 [m] []
a2 [u} ®
v u} B
s o []
wnz Peercn o B

e — . B
vz o @
v O 2
aves [m] []
e ] [}
mvsh ] B
s = [

2017 Powered by TraTac Ltd

TRUVIEW

TRUDRIVER

[er———

Nor-flest Vebicle:

Her-Tiest

TRUTIME

TRUCHECKS

P
Tru@

Selecting the Driver Categories tab will allow you to view the existing categories as well as editing and
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Clicking the Edit button at the end of the row on the vehicle you require to change will open the
following popup.

Edit Vehicle ®

Registration LKS9

Vehicle Details CATEGORIES

Maintenance Dates Agency v

Exclude Vehicle Barnstaple v
Main Fleet A
Peterborough A4
testing 4
EXTRA DETAILS

Custom Vehicle ID
Registration Nation
VIN

Authorised Speed

Tyre Size

TACHOGRAPH UNIT

Workshop Name P R FLEET SERVICES LTD (LONDON)
Warkshop Address STEELE ROAD NW10 7AR
Mext Calibration Date 111172017
Calibration Purpose Firstinstallation
4

From the screen above you can move the vehicle into a category, place a custom id against the vehicle
and view the Tachograph details (workshop name, address, next calibration date and purpose of
calibration) as recorded from the VU unit.

Extra maintenance dates can be placed against a vehicle (these show on the Maintenance report) by
clicking on the Maintenance Dates tab in the left-hand menu. This will then display the following data.
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Edit Vehicle X

Registration LK59 CFM
Vehicle Details MAINTENANCE DATES
Maintenance Dates Mext Tax
Exclude Vehicle Next MOT
Mext Inspection
MNext Service
Next Tachograph 2 Year Check

From here you can add the due dates required for Tax, MOT, next inspection, and next service.

Occasionally you may need to exclude vehicles from your overdue widget (TruView) and the overdue
vehicle report (normally when a hire vehicle is returned or you sell or remove a vehicle from your fleet).
To do this click on the exclude vehicle tab.

Edit Vehicle x

Registration FI63 CFO

Vehicle Details EXCLUDE THIS VEHICLE (MARK AS NON-FLEET)

Maintenance Dates Non-Fleet Vehicle

Checked vehicles will be marked as Non-Fleet vehicles and will not

Exclude Vehicle
be analysed.

You cannot exclude a vehicle until 13 months after its last
download. This vehicle has 182 days until it can be excluded.

MARK VEHICLE AS INACTIVE

[IMark This Vehicle as Inactive

Vehicles marked as Inactive will not appear on the Dashboard.

Inactive Reason ~

Description

|

You will be able to mark a vehicle as inactive and place a reason and description as to why you are
marking the vehicle as inactive.
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Selecting the Vehicle Categories tab will allow you to view the existing categories as well as editing and
adding a new category.

#
Tru'l'acj TAUANALYSIS ~ TAUVIEW ~ TRUDRIVER  TRUTIME  TRULICENCE  TRUCHECKS

Fleet:
Vehicle Category Types Vehicle Categories For Selected Type
SupportTrainingFleet [4846] .
o

Name Vehicles in Type Name Wehicles in Category

Vehicle Categories

Charts For Unknown Drivers

You can have 5 main vehicle categories (the left-hand box) and as many subcategories (right-hand box)
as you require. Once you have created a main category only then can you create subcategories. This
allows you to have vehicles in multiple categories (if required). The categories can be called anything
relevant, Volvo, 7.5 Ton, Tippers, Artic, Rigid etc.

The Charts for Unknown Drivers tab allows you to assign a period of unknown drive to the correct driver.
This function only shows the times that a vehicle has been moved or driven without a driver card
inserted. These entries will require investigation to see who was driving the vehicle so that the
information can be recorded against the correct driver etc.

In theory, the only entries on this report should be when a driver has reported to you, and the
DVSA/DVLA, that his card has been lost/stolen or is defective. In practice, however, we find that vehicles
are moved around the yard without insertion of a driver card. It is also possible that engineers will pick
up vehicles for service or external delivery/service staff use the vehicle and sometimes they do not
insert their cards.

These entries will need to be checked to determine the reason behind them and where possible
registered against the relevant driver/engineer. Any entry that cannot be assigned to a member of staff
should be noted on the report and the report filed for future reference.
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To assign unknown drivers to the correct driver click on the Charts for Unknown Drivers tab in the left-
hand menu.

The screen will then display any instances of a vehicle being driven with no card inserted.

Admin ~  Help  Training Super User ~ (] 24

7
TruTac)‘ TRUANALYSIS ~ TRUVIEW  TRUDRIVER  TRUTIME  TRULICENCE  TRUCHECKS
Fleet:
Charts For Unknown Drivers
SupportirainingFleet [4843] .
Harme Start time End Time ks v
[ JC) B e 9200 HES

P83 20772017 0705 Z7/07R017 7126 9 Reassign

a2 15/09/2017 1624 19/09/2017 13:46. 9z Reasign

Charts For Unknown Drivers

©2017. Powered by TruTac Lid

5 Englsh A Privacy Policy

Each row will show you the details of the unknown drive. These are the Vehicle Registration, start time,
end time, and total Km’s travelled.

At the top of each column, you will see a search box, you can use this to filter the results down to a
single vehicle, date range or no of Km’s.

Kms ¥
92.00 . %
9z
9z

In the example above, we have filtered the data to only show those values above 92 km'’s.

At the end of each row, you will see the Reassign and View Chart buttons.

Reassign | | View Chart

Reassign | | View Chart
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These allow you to view the raw data (useful for checking who drove before or after the unknown

driver) and to set the Unknown driver to the correct driver. Clicking on the Reassign button will open the
following window where you can then select the driver's name from a list of all your drivers.

Reassign Unknown Chart - Choose Mew Driver

Choose a driver to reassign the chart to

Merge With ALEXANDER MARKDAVID v

ALEXANDER MARK DAVID A

ALVES RUI DED bncel

Analogue

ANSELL JONATHAN PAUL
BAGMALL SEAN WILLIAM
BAKER GARY MARK J
BANBURY DAVID

Once in this box, typing the name will filter the results down.

Ensuring you have selected the correct day and driver, click on the reassign button. This window will
then close and your list of Unknown drivers will reappear minus the date you have just corrected.
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Help and Support
For help with any part of the system, please contact the TruTac Support Team.

When contacting the Support Team, please ensure you are logged in and have your Company name &
fleet number ready. Your Fleet number is generally displayed next to your company name on the
Reports page.

Tel: 02476857890

E-Mail Support@trutac.co.uk
Mon-Thurs: 08:30 — 17:00
Fri: 08:30 — 16:00

TruTac Ltd

Units 5 & 6

Westwood House
Westwood Business Park
Coventry

CVv4 8HS
www.trutac.co.uk
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