
TruTac provide full support and training on all 

products, services and hardware. Dedicated Support 

Teams are available 5 days a week to answer calls and 

emails. Intuitive online help is accessible 24 hours  

a day 365 days a year. 

Our specialist Training and Technical teams help you 

achieve and maintain compliance responsibilities and 

ensure products are tailored to your operational needs.
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Call us on 024 7669 0000        Email sales@trutac.co.uk       Visit www.trutac.co.uk

Want to learn more? Please get in touch

TruSupport

We’re incredibly proud of our high levels of customer support.  

Our support and technical teams are second to none.

Free online remote support, phone and email assistance is provided 

as standard for all customers during office hours.

TruTraining

Our professional training department provide a comprehensive 

range of courses to assist managers and operators understand 

compliance obligations. 

Training can be on or off site, on a group or individual basis.  

Courses can be tailored and cover all aspects of our software, 

hardware, domestic legislation, EU regulations and compliance.

Courses can be driver or manager related, covering company 

and driver legal requirements for hour’s law, EU and Domestic 

regulations, completing, filing and storing tachograph charts or 

graduated penalties.

We often have special offers on courses so feel free to ask how  

our training courses can help improve your business.
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Call our support team on   
024 7685 7890 

or email us at  
support@trutac.co.uk

Call our training team on   
024 7669 0000 

or email us at  
training@trutac.co.uk

Office hours  

Mon to Thu 8:30 – 17:00,  

Fri 8:30 – 16:00

Out of office hours calls and 

emails will be picked up the  

next working day.

CONTACT US


